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Four studies which focused on interaction in the virtual 
environment

- Moraes (2003), on the use of emails in writing classes; 

- Figueiredo and Gonçalves (2015), on the collaborative 
production of blogs in English language classes at the University; 

- Souza (2003), on tandem language learning; 

- Silva (2012), on the use of telecollaboration (teletandem) in ESP 
classes.
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The study by Moraes (2003)

- Aim: To contrast students' motivation when writing texts to be 
read by teachers and texts to be read by native speakers 
through e-mail communication. 

- Participants: 18 adolescent students from an English course in 
the city of Goiânia and their partners from a school in England, 
as well as the teacher of the English students, who had already 
lived in Brazil. 

- Analysis: The texts produced in the classroom and those 
written by email. The researcher interviewed the students and 
asked the English teacher to evaluate the email messages.
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The study by Moraes (2003): some results

- Brazilian students were more motivated to write using email, 
since they had a "real" reader for their texts. 

- They found it more challenging, interesting and fun to write to 
their keypals. 

- In writing, the teacher cannot only be concerned with 
grammatical competence, since other skills may also interfere 
with the understanding of messages, such as sociolinguistic 
competence.
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The study Moraes (2003): some results

Assessment of the native teacher:   

Ms. Mylod: In activity three, the students chose to 
present the subject offering examples of Brazilian 
culture. However, they have forgotten that most English 
people have no idea what they are talking about - I 
myself have never heard of the Festa do Divino Pai 
Eterno.



Festa do Divino Pai Eterno
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The study by Figueiredo and Gonçalves (2015)

- Aim: to better understand the use of blogs in class and the 
implications of their use in FL learning. 

- Participants: 17 students from the 4th semester of the UFG 
Letters Course, as well as the teacher during a semester. 

- An analysis was made of the interaction between the students 
during the collaborative construction of the blogs and the blog 
postings produced, as well as an analysis of the students' 
perceptions about the work done.
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The study by Figueiredo and Gonçalves (2015): some results

The experience of collaboratively producing blogs allowed for 
face-to-face and virtual interactions: 
Face-to-face interactions:
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The study by Figueiredo and Gonçalves (2015): some results

Virtual interactions:
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Figura 1: Comentário de Bruna e Helena para Morgana em 
20/10/2008

Figura 2: Comentário de pessoa estrangeira para Bruna e Helena 
em 12/10/2008

   Figura 3: Comentário de amigo de Carolina para Carolina em 10/12/2008



The study by Figueiredo and Gonçalves (2015): some results

• Student's perception:

   João: I think it was really cool. I do not particularly like the 
computer resource, but I must admit that it was a very 
productive activity. I was able to learn a lot from blogging. It 
was a different class in which we could practice our writing in 
English.

   João: Maybe, I don’t know, maybe it could look more like a 
class. It seems like, when you're in the lab, it doesn’t look like 
an English class. Sometimes it bothers me.
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The study by Souza (2003)

- Aim: To verify how learners from two different cultures would 
realize their learning priorities through interacting with 
partners via the computer. 

- To this end, a computer-mediated telecollaboration project was 
implemented, called the Portuguese-English Learning Project in 
Tandem Context. 

- The cooperative nature of tandem learning becomes explicit in 
the very metaphor that gives it its name, since "tandem is the 
English word for two-seat bicycles, that is, in which the joint 
effort of two cyclists produces the movement" ( SOUZA, 2003, 
p.29, n.4).
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The study by Souza (2003)
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The study by Souza (2003)

Participants: 4 Brazilian students (undergraduate students) from 
UFMG and 5 Australian students (undergraduate students) from 
the University of Melbourne, during 10 weeks in the second 
semester of 2001, who formed 3 doubles and 1 trio. 
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The study by Souza (2003): some results

Positive points: contact with uses of the language not present in 
textbooks; access to another culture; greater metalinguistic 
awareness. 

Negative points: divergence in the expectations and motivations of 
the participants (language x culture, correction x absence of 
correction, linguistic acuity x communication); lack of interaction; 
lack of time to effectively participate in the project; tension caused 
by lack of collaboration. 

Certain difficulties may arise from the difference of status with 
regard to the teaching of the two languages.
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The study by Souza (2003): some results
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The study by Silva (2012)

Participants: three students of the IFG's Technological Course in 
Tourism, and four students from the Universities of Worms and 
Trier, in Germany, who interacted in the second term of 2010.

Aims: 
- investigate how the participants learned Portuguese and 
English through teletandem interactions; 
- check which features of the Openmeetings application were 
used by Brazilian and foreign learners when interacting with each 
other; 
- analyze how and for what purpose these resources were used 
by the participants.
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Openmeetings
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The study by Silva (2012): some results
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Interactions on the English language



The study by Silva (2012): some results

Interactions on the Portuguese language
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The study by Silva (2012): some results

Interactions on cultural aspects
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Pequi
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UFG telecollaboration lab
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Interaction in the virtual environment: some final remarks

- It promotes language learning as well as other language 
learning. 

- It favors the co-construction of knowledge and autonomy. 

- It may make the students become more motivated and more 
responsible for their learning. 

- It provides not only opportunity for learning and developing 
the target language, but also the development of intercultural 
competence.

23



Thank you!

fquaresma@terra.com.br
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